YTBEPXJIEHO
ITpuka3 MunucTpa TOproBiu

Pecny6nuku benapychb
17 nexabpst 2015 r. Ne 94

Ilnakar «O npaBax norpedouresien»

B cootBercTBUM ¢ 3akoHoM Pecnybnuku benapycek ot 9 suBapsa 2002 roga
«O 3amure mpaB norpedurteneii» u IlpaBuiamu mpojakud OTACIBbHBIX BHUIOB
TOBApOB M  OCYIIECTBJICHHUS OOIIECTBEHHOIO IUTAHMS, YTBEPKICHHBIMU
noctaHoBieHrneM Coera MunuctpoB PecniyOnuku benapycs ot 22 utons 2014 r.
Ne 703:

1. TOTPEBHUTEJIb UMEET IIPABO HA:

1.1. mHagnexaiee KayecTBO M 0O€30MACHOCTh TOBAapOB, MPOAYKIUU
OOIIECTBEHHOI'0 MUTAHUS (Jlajiee — TOBApP, €CJIM UHOE HE NMPEAYCMOTPEHO TEKCTOM
HACTOSIIETO IUIAKaTa), HAJUIEKAIYI0 KOMIUIEKTHOCTb, HAJUIEKAIEe KOJIMYECTBO
TOBapa;

1.2. CcBOEBpEeMEHHYI0 HEOOXOIUMYK H JOCTOBEPHYIO HH(OpMAIUio O
TOBapax, a Takke 00 UX W3TOTOBUTENAX (MPOJaBIlaxX, MOCTABIIUKAX );

1.3. cBOOOHBIN BBIOOP TOBApOB;

1.4. oOmMeH wiu BO3BpaT (B TEUEHUE YETHIPHAAUATH JHEH C MOMEHTA
NpUOOPETEHNsI) HEMPOJIOBOJILCTBEHHOIO TOBapa HaAJIeXkallero KayecTBa, He
ObIBLIETO B ynoTpebsieHuu. VICKiIoueHHe COCTaBISIOT HEMpPOJOBOJBCTBEHHBIE
TOBapbl HAJJIEKAIIETO KayecTBa, HE MOJyIeKaliiue oOMEHY U BO3BpPATY COTJIACHO
noctaHoBieHnto Coera MunuctpoB PecniyOnuku benapyck ot 14 urons 2002 r.
Ne 778 «O mepax no peanuzauuu 3akona Pecniyonuku benapycs «O 3amure npas
noTpeourenen».

OtcyTrcTBUE y MOTpeOUTENs JOKYMEHTa, MOJATBEPKIAIOIEro (akT
npuoOpeTeHns TOBapa, HE SIBJISIETCS OCHOBAHUEM JJIsl OTKa3a B YJOBJIETBOPEHUU
ero TpeboBanus 00 0OMEHE WJIM BO3BpaTE TOBapa HaJJIEKAIIeT0 KauyecTBa.

[Ipo10BOABCTBEHHBIE TOBAPHI HAJUJIEXKAIETO KauecTBa OOMEHY M BO3BpaTy
HE NOJIJIeXKAT;

1.5. B ciiydae mpuoOpeTeHusl ToBapa HEeHAAJIEKAIEro KaueCcTBa M0 CBOEMY
BHIOOPY BIpaBe MOTPEGOBATH OT MPOABIA

3aMeHbl HeJ0OPOKAYeCTBEHHOTO TOBAapa TOBAPOM HAJJIEKAILET0 KayecTBa
(32 UCKITIOUEHHEM TEXHMUYECKHU-CIIOAKHOTO TOBapa ObITOBOTO HA3HAYCHUS);

COpPa3MEPHOr0 YMEHbBIICHUS TOKYTHOM 1IEHbl TOBApPA;

HE3aMEMJINTEIbHOTIO 0€3B03ME3IHOI0 YCTPAHEHUS HEJOCTATKOB TOBApa;

BO3MEILIEHUSI pacX0/I0B 10 YCTPAHEHHUIO HEAOCTATKOB TOBApA;

pacTOpKE€HHs JOTOBOpa PO3HMYHOM  KYIUIM-TIPOJAXH U BO3BpaTa
yIUTAY€HHOW 32 HEKaYECTBEHHBIA TOBAp JEHEKHOW CyMMBI, a TaK:Ke BO3MEILICHHUS

*

IToTpebutens - Qunyeckoe IMIO, UMEIOIIee HaMEpEeHWE 3aKa3aTh WU MPHOOpecTH OO 3aka3bIBaroliee,
npuoOperatoniee ToBap (YCIyry) WIM HCIHOJB3yIomee ToBap (YCIAyry) HMCKIIOUYUTENBHO IS JIMYHBIX, CEMEHHBIX,
JIOMAIITHUAX U MHBIX HYX], HE CBSI3aHHBIX C OCYILECTBICHHEM MPEANPUHUMATEIbCKOH AesTeIbHOCTH;

** TIpomaser] - CyOBEKT TOPTOBIIH, OCYIICCTBISIOMIANA PO3HUYHYIO TOPTOBIIO, CYOBEKT OOIIECTBEHHOTO IMHUTAHUS,
peau3yolKe TOBaphl, IPOLYKIUIO OOIIECTBEHHOTO MTUTAHHS.
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pa3HULIBI  MEXAYy I[EHOM TOBapa, yCTAHOBJIEHHOW JIOTOBOPOM, M IEHOU
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JIOOPOBOJIBHOTO YJIOBJIETBOPEHHUS
TpeOOBaHUs NOTPEOUTES.

TpeOGoBanusi moTpeduTeNnss 0 BO3Bpare ACHEKHBIX CPEICTB, YMEHBIICHUU
MOKYITHOM II€HBbI, BO3MEIIEHUH PACXOJOB IO YCTPAHEHHUIO HEIOCTAaTKOB TOBapa
MOJIJIEXKAT yIOBJIETBOPEHHUIO MPOJIABIIOM HE3aMeJIUTENIHO WU B TeUEHUE 7 THEH
CO JIHS MX MPEIbsBICHUA. 3a HapyIICHHE JAHHOTO CPOKa MpPOJaBell YIJadynBaeT
NOTPEOUTENI0 332 KXl J€Hb NPOCPOYKM HEYCTOMKY B pasmepe 1% 1eHsl
TOBapa, YCTAHOBJICHHOW Ha JICHb peau3alluy TOBapa.

TpeGoBanust moTpeOUTENsE O 3aMEHE HEJ0OPOKAUYECTBEHHOIO TOBapa
TOBAPOM HQJICKAIIETO KadyecTBa, OE3BO3ME3JHOM YCTPAaHEHHUM HEAOCTaTKOB
MOJJIEKAT YJAOBJIETBOPEHHUIO MPOJABLIOM HE3AMEIUTEIBHO, B CIIy4ae €ciu
yAOBIETBOPUTH JIaHHbIE TPEOOBaHUS HE3aMEJIUTEIbHO HE TMPECTaBIACTCS
BO3MOXXHBIM, MaKCHUMaJbHBI CPOK HMX YJIOBJIETBOPEHHUS HE MOKET IPEBHIIIATH
YEThIPHAAIATU JTHEH CO JHS MPEIbABJICHUS MOTPEOUTEIEM COOTBETCTBYIOIIETO
TpeboBanus. [Ipu oTCyTCTBUU Y IIpoaBIia HEOOXOIUMOIO ISl 3aMEHbI TOBapa Ha
JIEHb TIPEABSIBICHUS MOTpEeOUTENIeM TPEOOBAHHUS O €ro 3aMEHEe MPOJIaBEl] JTO0JKEH
3aMEHUTh TAKOW TOBAap B TEUEHHME MECALA CO JHSA MPEIbIBICHUS YKa3aHHOTO
TpebOoBaHUSI.

[ToTpebutens BmpaBe BO3BPATUTHh TOBApP HEHAJJISKAIIETO KauecTBa 0e3
NOTpeOUTETHCKON Taphl (YIAKOBKH).

1.6. Bo3MemieHHEe B TOJHOM O0OBeMe YOBITKOB, Bpelna, MPUUYNHEHHBIX
BCJICJICTBUE HEJIOCTATKOB TOBApa, HEJIOCTATOYHON U HEJIOCTOBEPHON MH(pOpMaIun
O TOBape.

2. TPOJABEILL OBSI3AH:

2.1. peanu3oBBIBaTh KAYECTBEHHBIC M O€30IMACHBIC TOBAPHI, HaJIeKaIleh
KOMIUIEKTHOCTH M KOJIMYECTBA;

yKa3bpIBaTh IIEHY TOBapOB B Oelopycckux pyOmnsx. YKazaHwe IIEHBl B
OeIopycCKUX pyOJIsIX U MHOCTPAHHOW BaIIOTE JOMYCKAETCS B YCTAHOBJIEHHBIX
3aKoHO/aTenbCcTBOM PecmyOnuku bemapyck ciaydasx peanms3anid TOBapoOB 3a
WHOCTPAHHYIO BaJIOTY.

2.2. IPeA0CTABJSATH NMOTPEOUTETIO CBEIEeHUS:

Ha BbIBeCKe M (Miau) MHGOPMAIIMOHHOW Ta0JIMYKE O CBOEM HAaMMEHOBAaHUU
(pupMEeHHOM HAMMCHOBAHMHM), a €CIM IPOJABIIOM SBJISICTCS HWHIWBHIyaIbHbIHI
npeanpuHuMarenb — (GaMuwing, cOOCTBEHHOM MMEHH, OTYECTBE (€CIM TaKOBOE
MMEETCS), HAMMEHOBAHUHU TOPTOBOTO 00bEKTa, 00BEKTa OOIIIECTBEHHOIO MUTAHUS
(masiee — TOProBbI OOBEKT, €CIM MHOE HE MPEAYCMOTPEHO TEKCTOM HACTOSIIIETO
akara) (IpU HAJTUYUKA TaKOTO HAMMEHOBAHMSI), THUIIE PO3HHUYHOTO TOPTOBOTO
00BbEKTa, TUIIE U KJIacCe 00BEKTA OOIIECTBEHHOTO TUTAHUS U PEXKUME PadOTHI,

B TOPTOBOM OOBEKTE:

0 HOMeEpe, JaTe MOJYYEHHUs CHEIUaIbHOTO pa3pelieHus (JIMIEH3UN), CPOKe
€ro JICUCTBUSA, U OPTaHE €ro BBIIABIIEM, €CIU JEATEIbHOCTh, OCYIECTBIsIEMAs B
TOPTOBOM OOBEKTE, MOJICKUT JIMIIEH3UPOBAHUIO;
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O JlaTeé BHECEHUs CBEJIECHUN O TOProBoM 00BEKTe B TOProBhwIil peectp
PecnyOnuku benapycs;

qyepe3 IEHHUKH, MapKUPOBKY, dTUKETKH, JOKYMEHTAIUIO, PUIaraeMyr K
TOBapam, JIMCThI-BKJIQIBIIIHN, MEHIO U UHBIM CIIOCOOOM — O HAMMEHOBAaHUU TOBAPA,
OCHOBHBIX TOTPEOUTENILCKUX CBOWCTBaxX TOBapa, IIEHE TOBapa M YCIOBUSIX
npuoOpeTeHus, TapaHTUMHBIX CPOKAX, CPOKAX TOJHOCTH WUIIM CPOKAX XPaHEHHS,
CpOKax CIy»Obl, JaTe W3TOTOBJICHHUS, HAUMEHOBAHUU U MECTE€ HAXOXJICHUS
U3TOTOBUTENS, MUMIIOPTEpA, PEMOHTHON OpraHM3aIlud, TMpaBUiiaX U YCIOBHIX
OKCIUTyaTallii, KOJWYECTBE WM KOMIUICKTHOCTH TOBapa, HWHBIE CBEJICHWS,
KOTOPBIE€ B COOTBETCTBHH C 3aKOHOJATEIHCTBOM HJIM 3aKITFOYCHHBIMH JOTOBOPAMH
00s13aTeNbHBI JJI1 TPEIOCTABICHUS MOTPEOUTEN0, B TOM UYWCJIE OTHOCSIIUECS K
JIOTOBOPY CBEJICHUSI TI0 MPOCKOE MOTPEOUTENS;

IpYU MPEJOCTABICHUN CKUIOK MHGpOpMaIs 00 UX pa3Mepe JOBOIUTCA 0
MOKyTaTeIe B MPOLIEHTHOM OTHOIIEHUHU K YCTAaHOBJIEHHOW IIeHE TOBApOB JINOO B
a0COTIOTHOM BBIPQXCHUH B ACHS)KHBIX SAMHUIIAX;

Opu  peanu3alid KOH(PUCKOBAHHOTO WJIM OOpalleHHOTO B  JIOXOJ
rocygapctBa HMHBIM  CHOCOOOM  TOBapa MOTPEOUTENIO  JOKHA  OBITh
IpeaocTaBlieHa HHPOPMAIHMSI O TOM, YTO TOBAp SBISCTCS KOH(HUCKOBAHHBIM WIIH
oOpaIieHHbIM B I0X0]I TOCYapCTBa;

Mpu  pealn3alid TOBApOB, OBBIIMX B yHOTPEOJCHUH, WMEIOIINX
HEJIOCTATKW WJIM B KOTOPBIX YCTPAHSUIMCH HEIOCTATKH, HA TOBAPHOM SIPJIBIKE U B
JOKyMEHTE, TOATBEpKIameM (akT TPUOOPETEHUS TOBAPOB, MOTPEOUTEIIO
J0JIKHA OBITH MpeocTaBieHa nHbopmalus 00 3ToM;

no TpeOOBaHUIO MOTpeOUTENsT NPEAOCTaBUTH HHGPOpPMAIMI O COCTaBe
MUIIEBBIX TMPOAYKTOB, OJION, KyJIMHAPHBIX W3MEIUH, YKa3aHHBIX B MEHIO,
croco0ax ux KyJMHapHON 00paboTKH;

B MECTax IPOJaXh COOTBETCTBYIOIIUX TOBApOB — IMEPEYHH TOBApPOB (MIpHU
YCJIIOBHHM TOPTOBIIM ATUMHU TOBapamu), yTBEpKACHHbIC MmocTaHoBIeHUEM CoBeTa
MunuctpoB Pecniyonuku benapych oT 14 urona 2002 r. Ne 778 "O mepax mno
peanu3anuu 3akoHa Pecriyonuku benapyce "O 3amurte nmpaB noTpeduTenei':

[lepeueHb HEMPOMOBOJIBLCTBEHHBIX TOBAPOB HAJJICKAIIETO KadecTBa, HE
MOJITIeKAIUX OOMEHY U BO3BpaTy;

[lepeyeHr  TEXHWUYECKH  CIOKHBIX  TOBAapoOB, TNIpH  OOHAPYKCHUHU
CYIIIECTBEHHBIX HEJOCTATKOB KOTOPHIX (CYIIECTBEHHOTO HapYIICHUs TpeOOBaHUI
K UX KaueCTBY), MOTPEOUTENH BIIpaBe TPeOOBATH MX 3aMEHBI,

[lepeyerr  TOBapoOB  JINTEIBHOTO  MOJB30BAaHHWS, B TOM  YHUCIE
KOMIUIEKTYOIINX U3ACIIUA M COCTABHBIX YaCTe OCHOBHOTO M3CIHSI, KOTOPBIE TIO
HCTEYEHUU ONPENEIEHHOIO0 CPOKa MOTYT MPEJCTaBIATh OMACHOCTb IJIsl YKU3HH,
3JI0pPOBbSI, HACJIEACTBEHHOCTH, UMYIIIECTBA MOTPEOUTEN U OKPYKAIOIIEH Cpelibl,
CPOK CITy>KOBbI KOTOPBIX 00s13aH YCTaHABINBATh U3TOTOBUTEIb;

[lepeyeHb TOBapOB JJIUTENHHOTO TMOJB30BaHUS, Ha MEPHUO]] YCTPAHEHHUS
HEJIOCTaTKOB WJIM  3aMEHbl KOTOPBIX IOTpeOUTENt0  OE€3BO3ME3NHO  HE
MIPEIOCTABIISICTCS] AHAIOTUYHBIA TOBApP;
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[Tonoxxenue 0 MOPSIIKE TPENOCTABIICHUS  MOTPEOWTENNI0  Ha
MEePUOJI PEMOHTA WJIM 3aMEHBI TOBapa JIMTEILHOTO MOJb30BaHUS 0€3BO3ME3THO
BO BPEMEHHOE T0JIb30BaHNE aHAJIOTUYHOTO TOBAPa,;

2.3. co3maBarth YCIOBHS JUIsl TPUMEPKHU, MPOBEPKH PabOTOCTOCOOHOCTH,
KOMILIEKTHOCTH, KOJIMYECTBA MTPUOOPETAEMBIX TOBAPOB;

2.4. OCyHIECTBIIATh pacyeThl 3a TOBAPHI KaK HAJTUYHBIMU JEHbIAMU, TaK U B
OC3HAIMYHOM MOPSIJIKE;

2.5. BblJIaBaTh TMOTPEOUTENIO KACCOBBIM (TOBApHBIA) YeK JHOO HHOU
JOKYMEHT, TIOATBEPKIAIOIINN OIIaTy TOBapa,;

2.6. pacmomaraTh KaccoBoe 0OOpyIOBaHHWE B MeECTax, IOCTYMHBIX s
BU3YaJIbHOTO TPOCMOTpa TMOKymnaTeneM HWHGOpMaIlid WHIWKATOpa MOTPEOUTENs
KaccoBOro oOopyaoBaHusa (NpU €ro HAJIMYUM), OTOOPAXKAIOUIET0 CYMMY
JICHEKHBIX CPEJACTB, TMPOBEICHHYIO IO KacCOBOMY OOOpYIOBaHHWIO, 3a
UCKIIIOUEHHEM  KacCOBOrO  OOOpYJOBaHHUSA, HCIOJIB3YEeMOro B  OOBEKTax
OOIIIECTBEHHOTO  NUTAHWSA, TEXHOJOTHYCCKUMH  perjaMeHTaMH  KOTOPBIX
PETYCMOTPEHO OOCTY)KMBaHHWE TOKYIaTEeNsl 3a CTOJMKOM, a TakKe KacCOBOTO
0o00OpyI0BaHUS, BCTPOCHHOTO B aBTOMATHYECKHE JJCKTPOHHBIC allllapaThl,
TOPTOBBIC aBTOMATHI,

2.7. pacmonaraTh Cpe/ICTBa U3MEPEHHUI TaKUM 00pa3oM, YTOOBI MOKYMATeNb
BUJIETT TIPOILIECC B3BEIIMBAHUsA (OTMEPUBAaHMSI) TOBApPOB, 3a HCKIIOUYECHHUEM
00BEKTOB OOIIECTBEHHOTO MUTAHMS, TEXHOJOTUUECKUMHU PErIaMEHTaMU KOTOPBIX
MPEIYCMOTPEHO OOCTYKMBAHHUE MOKYTATENIeH 3a CTOJIMKOM;

2.8. mepenaBaTh MOKYNATENIO TOBapbl HAJJIEXKAIlEro KayecTBa B Tape U
(W) yImakoBKe, 3a MCKJIIOYEHHEM TOBApOB, KOTOPBIE IO CBOEMY XapakTepy He
TpeOYIOT 3aTapuBaHusl B Tapy M (WIM) YNAKOBKY, B OIpEAECICHHOM Habope
(KOMIUJIGKT TOBapOB) W KOMIUIGKTHOCTH C OTHOCAIIMMHCS K TOBapaM
JTIOKyMEHTaMHU U TPUHAIC)KHOCTAMH;

2.9. mepenaBaTh TOBAaphl B YIIAKOBAHHOM BHJE 0€3 B3MMaHHS 3a yMaKOBKY
JIOTIOJIHUTEJIbHOW TIIaThl. BuUJ TakoW YNaKOBKH OIPEAENISETCS MPOAABIOM.
HckiroueHne COCTaBIISIOT YITAKOBKH TOPTOB, HA0OPOB MUPOKHBIX, MPOAABAEMBIX
B PO3JIMB HAIIUTKOB, IIEHA KOTOPHIX BKIIOYAETCS B PO3HUYHYIO 1IEHY TOBApOB,;

2.10. obOcnyxuTh moTpeOuTesie, HaXOIAIUXCS B TOPTOBOM OOBEKTE 10
MOMEHTa OKOHYaHUS €ro paboTHI,

3a 10 MUHYT 10 OKOHYaHHUS BPEMEHH pabOTBHI TPOJABEI] MOXKET
OpeaynpeanuTh MOKyIlaTteaed O TOM, 4YTO BpeMs pabOThl 3aKaHUYMBACTCS U
oOcmyKMBaHUE TTOKYyTaTeIeH MPEKPaIIaeTcsi B COOTBETCTBUH C PEKUMOM PaOOTHI.
Bxox mokymareneii B pectopansl, kKape MOXKeT ObITh mpekpaieH 3a 30 MUHYT, B
Ipyrue oObeKThl 00IIECTBEHHOTO MUTAHUS - 32 15 MUHYT J10 UX 3aKPBITHSL.

2.11. obecnieunTh OOCITY)KHBaHWE BHE OYEpEeaAM NMOTPEOUTENIeH, KOTOPHIM
MPEI0CTABIICHBI JIbIOTHI 10 TOPTOBOMY OOCITYKHBAHHUIO;

2.12. mpeaocTaBiIsaTh MOTPEOUTENIO IO €r0 TPEOOBAHUIO KHUTY 3aMEUaHUM U
MPEITOKECHU .

3. 3AIIPELIHAETCA:
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3.1. peanu3oBBIBATH TOBAp 110 MCTCUYCHUM YCTAHOBJIIEHHOTO HAa HEro
CpOKa TrOJHOCTU U (WJIM) CPOKA XpPaHEHHUs, CPOKa CIIyXkObl, a TaKXe TOBapa, Ha
KOTOPBIN JOJIKEH OBITh YCTAHOBJIEH CPOK CIIY>KObI, CPOK TOAHOCTH U (MUJIU) CPOK
XpaHEHMsI, HO HE YCTaHOBJICH,;

3.2. 00yclIOBIMBaTh MPHOOPETEHUE TOBapa 00s3aTEILHBIM MPHUOOpETCHUEM
JIPYTUX TOBapOB WM 0053aTE€bHBIM OKa3aHUEM YCIIYT B CBSI3U C €0 MPOJIaXKeH,
3a UCKJIIOUYEHHEM CIIy4aeB, KOrja TOBap M0 TEXHUUYECKUM TPEOOBAHUSM HE MOXKET
ObITh cOOpaH U (WJIM) YCTAHOBJICH (MOJIKJIFOYEH) 0€3 y4acTHsi COOTBETCTBYIOIIUX
CIELMATUCTOB;

3.3. OpenocTaBisATh JONOJHUTEIbHBIE IUIATHBIE YCIYIM NOTpeOUuTento 0e3
€ro COrjlacus.

4. 3AIIIUTA TIPAB IIOTPEBUTEJIEN:

4.1. TocymapcTtBo oOecmeunBaeT MOTPEOUTENSIM 3alIUTy HX 3aKOHHBIX
MHTEPECOB uepe3 YIOJIHOMOUYCHHBIE TOCYAapCTBEHHBIE OpraHbl B IMpefeNiax HX
KOMIIETEHITNH, a TAaKXKe CY/I.

4.2. B cnydae koH(urKkTa Bl MOkeTe 0OpaTUThCA:

COOCTBEHHHK  TOProBoro  oOBEKTa Anpec
(HauMeHoBaHUEe ropuandeckoro nuia, GHUO
PYKOBOJHUTEIS; dUO VHIABUAYAJIbHOTO

peAIPUHUMATENS) Tenegon
Jupektop (3aBenyroliuii) TOProOBOro Anpec
oowvekta (DHO)
Teaedon
VYrpasnenue (0oTnen) TOproeiu U yciyr —Ajgpec mi. JleHuna,2,
MECTHOTO UCIIOJTHUTEIBHOTO u r.bapanoBuuu

pacnnopAauTCIIbHOTO OpraHa

OTtaea Toprosiu u ycayr bapanosuuckoro | Temedon 80163 412925
rOPUCHOJIKOMA 80163 425905

YHNOTHOMOYEHHBIM MO 3alMTe mnpas — Aapec mi. Jlenuna, 2,
noTpeOuTeneli MECTHBIX HMCHOJHUTENbHBIX U T.bapaHoBHYM
pacropsIANTEIbHBIX OPTraHOB
Otnen Toprosiau u ycayr bapanosuuckoro | Tesedon 80163 425832
rOpPMCIIOJIKOMA



